TOURO AT A GLANCE

Every day since our founding in 1852, Touro has made a difference in the lives of people in
the New Orleans community. Today, 160 years later, Touro continues to ensure that the health
needs of our community are met as part of a two-hospital, non-profit healthcare system with
Children’s Hospital.

2012 Statistics

Staffed Beds 280

Emergency Department Visits 32,991
Active Volunteers 339

Inpatient Admissions 14,142
Inpatient Patient Days 74,107
Deliveries 3,069

Outpchen’r Visits 266,864
* Outpatient Surgery
* Touro Ambulatory Surgery Center (TASC)
Home Health
Laboratory
Cardiology
Physical, Occupational and Speech Therapy
Radiation Oncology
Imaging Center Scans
Radiology
Wound Care
Emergency Department
Other Outpatient Visits

Touro subsidiaries ensure that all of our patients have access to the quality attention and
care they have come to expect of Touro throughout the New Orleans Area.

Crescent City Physicians, Inc.
The 48 physicians and 167 staff members of Crescent City Physicians, Inc. offer
comprehensive medical care at locations throughout Orleans and Jefferson Parish.

Touro at Home
This Medicare-certified, hospital-based home health agency provides
care to patients in their homes in coordination with their physicians.

Woldenberg Village

Woldenberg Village, a premiere full-service retirement community, offers a variety
of living accommodations, amenities and programs to meet the varied needs of
seniors at different life stages.




. CELEBRATING
160th Anniversary 160 YEARS

Touro Infirmary celebrated its 160th anniversary of caring for generations of [ Rl
families in New Orleans. Hospital founder, Judah Touro saw a need for E o APy
medical care for newly arrived German and Irish immigrants, slaves and ' Iﬂug . 1083
sailors who docked in the city. Touro Infirmary opened as the first not-for-

profit and faith-based hospital in the city August 18, 1852. Built on a

tradition of excellent care, community involvement and faith, Touro

continues to be a vital institution for healthcare in the city.

3,000th Baby

Touro is known as the place “where babies come from.” And with the birth
of the hospital’s 3,000th baby in 2012, that is truer than ever. The hospital
could not have reached that milestone without the support of the dedicated
physicians, nurses, lactation consultants and ancillary staff that help make
each birth experience at Touro an unforgettable one.

Commission on Cancer Accreditation

Touro Infirmary’s Cancer Center was granted a Three-Year

Accreditation with Commendation by the Commission on

Cancer (CoC) of the American College of Surgeons (ACoS).

Of over 500 programs surveyed in 2011, only 104 programs Commission
nationwide achieved the CoC Outstanding Achievement Award status and on Cancer®
Touro is the only hospital in New Orleans to receive ACCREDITED PROGRAM
this distinction. This elite designation reflects the quality of Touro’s

comprehensive, multidisciplinary patient care.

The Harry T. Howard Ill Memorial Infusion Center

Touro Infirmary opened its newly renovated infusion center

conveniently located on the first floor near the Foucher Street

entrance. The new center will double the hospital’s chemotherapy treatment |
capacity and provides free supportive cancer care

services. Through the generous support of the Elise M. Besthoff Foundation,
Inc., patients can participate in art and music therapy, and surf the net or
watch movies on iPads in the center while

receiving treatment.

Head and Neck Center

The New Orleans Head and Neck Center is a new joint

affiliation between Touro Infirmary, Our Lady of the Lake and LSU Health
Faculty Practice Clinical Offices which brings much needed specialty services
to the greater New Orleans area. The center’s physicians represent a diverse
array of clinical interest including head and neck oncology, robotic thyroid
surgery and microvascular reconstruction.
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